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UTMOST IMPORTANT ANNOUNCEMENT - 019/09/NEU10 
 
13th July 2010 
 
To Our Valued Distributor 
 
RE: INTELLECTUAL PROPERTY  
 

The Management has duly noted that distributor have created a domain under the name of 
www.neumaxinternational.com that have directly/indirectly mislead the public, consumer 
and/or the existing distributors. 
 
Kindly be informed that a distributor shall not declare or make any representation that he/she has 
exclusive distributorship rights with the Company nor use any of the Company’s name logo 
slogans or trademarks or any part thereof without obtaining the prior written consent of the 
Company.   
 
The Management hereby clearly announce to made known to all our value distributors that the 
above domain are NOT APPROVED by the Company and therefore have committed a breach 
under the Rules And Regulations Governing The Distributorship of the Business Manual under 
Clause 65 which stated:- 
 
The distributor shall not have the right to use the name of the Company, its trademark or 
tradename or any variation thereof as part of his/her tradename or trademark. 
 
Please be duly informed that a distributor shall comply with all laws rules regulations and codes 
of practice applicable to the operation of their distributorship and governing multi level 
marketing in particular but not limited to the Malaysian Direct Sales Act 1993.   
 
In the performance of the involved distributors that registered the said domain, the accounts has 
been BLOCK by the Company until the Company received a solid written explantion with 
regard to the unapproved rights under Paragraph 2 and the Company shall not be responsible for 
the consequences of any violation thereof nor be liable or be bound by any act or ommission of 
the distributor.  
 
Our decision stands firm. Thank you.  
 
 
 
Regards, 
NEUMAX SDN. BHD. 
THE MANAGEMENT 
 


